Collaboration Made Easy

Immprove performance and reduce costs with Inter-Tel" applications

The Sedona Group

Inter-Tel Web Conferencing Customer
Since 2003.

“We’re primarily a staffing company; the corporate umbrella for 35
licensees nationwide.

Looking at the different mechanisms for facilitating training coast-to-coast, Inter-Tel
Web Conferencing quickly rose to the top.

The flexibility of self-hosting became really clear. Service providers offering similar

services demanded monthly fees, contracts and commitments and at the time, | had
no idea if we were going to use it once a month, once a quarter or ten times a day.

We've been able to reach out to our offices across the country and provide training
in a much more flexible and cost-effective environment than we could without a Web-based product.

The return on investment, the efficiency and time savings, it all comes down to that. It gives you a big bang for the buck. | really like
that; it makes my life easier!

The Sedona Group David BuzzeII
Chief Information Officer, The Sedona Group

Inter-Tel Applications Deliver Real Performance

I By creating a dynamic, real-time environment in which two or more people in different locations can interact, companies can
streamline business processes, improve customer care, enhance employee productivity and reduce expenses.

Inter-Tel addresses the needs of today's dynamic business environment by offering powerful applications that enable an enterprise to
connect to internal and external resources with state-of-the-art solutions and technology. And we've been doing
it for more than 35 years.

Inter-Tel Remote Support Inter-Tel Web Conferencing
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Web-based, real-time tool that provides a simple way for sales and Enables real-time, interactive Web-based meetings with your
support professionals to quickly manage and resolve online PC audience by using a combination of desktop and application
support and demo requests via the Internet; helps increase sharing; multi-point videoconferencing; keyboard and voice chat;
productivity and lower operating costs. file transfer; polling and quizzing; co-browse; and record and

playback features.
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